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Downham Dementia

Registered Charity no. 1195466

Data Protection Policy

Statement Principle
This policy complies with the eight principles within current UK data protection legislation.
The data protection Act obliges everyone to process personal data in accordance with the law.  Its aim is to balance the rights of individuals with regard to how their information is processed with the legitimate need of organisations to use information.

Practice Principles

Downham Dementia applies the following principles to the management and storage of member’s data

1. Information is held securely and is not shared on a routine basis

2. Our database is password protected and passwords are held by two designated officers of the committee and the Dementia Café Manager.  No other person is entitled to hold this information

2.1 Downham Dementia will appoint from time to time an identified data manager who will be responsible for the integrity of the Data Protection Policy, and be the arbiter of any complaints in respect of the implementation and ongoing operation of the policy 

3.  Information held by Downham Dementia is only used for the purposes that will

3.1 facilitate the function of Downham Dementia ie the maintenance of membership lists
3.2 facilitate contact with next of kin in the event of an accident

4. Downham Dementia will from time to time publicise the work of the Association, including the Café, and this may include photographs of its activities.  The Committee seeks individual consent from members at the time of joining to use images in this way.  Members give consent by signing the Imagery Policy and may withdraw consent at any time by contacting the Secretary or the Café Manager.

5. Committee members of Downham Dementia only have information relating to members if they need such information to complete the duties required by their role.  Committee members are required to destroy any information (including digital and audio) they hold when they cease to serve on the Committee

6. Information held by Downham Dementia which is supplied by members is held at the discretion of that member and remains their property.
7. Personal data is deleted as soon as is reasonable after a member resigns from Downham Dementia or 6 months after a café user or volunteer cease to attend.
Should any member of Downham Dementia believe that their rights in respect of personal data have been infringed they may outline their concerns in writing to the Chairman of the Committee who will try to address the concerns raised.  Should the member feel that these concerns have not been appropriately addressed the member will have the right to appeal to the appointed Data Manager and in the event that the member feels the complaint is still not appropriately resolved will be referred to the office of the Information Commissioner to whom the complaint may be made  

This policy will be reviewed in September 2019 and annually thereafter.
This policy was reviewed on 20.07.22
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